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In Review

Capable of providing healthcare solutions for EHRs, practice manage-
ment, health information exchange, patient portals/personal health re-
cords and more, iPatientCare offers an impressive and comprehensive list 
service possibilities.  It was recently ranked 12th best EHR software out 
of the top 20 contenders (http://www.capterra.com/infographics/top-ehr-
software#.Uh5lXOAhlcO), a designation that pleased the folks at iPatient-
Care no end.

“The uniqueness of iPatientCare has been its steady, robust growth with 
the least customer attrition rate heard in this industry,” says Pranav Pa-
tel, General Manager, Marketing/Sales, iPatientCare, Inc.  “Of course, the 
product is extremely easy-to-use at the point-of-care, especially using an 
iPad, the implementation/training and post-implementation support con-
tribute to iPatientCare’s outstanding reviews in surveys, such as that con-
ducted by Capterra.” 

iPatientCare’s EHR allows for customization and personalization features 
for each user.  The layout and structure of the documentation used in the 
practice can be adapted for use.  Users can build their own templates, pro-
tocols and orders.  

With iPatientCare’s Practice Management System, the user can schedule 
appointments, prepare invoices, submit claims, take a patient’s photo, scan 
insurance cards and driver’s licenses.  It can even take the patient’s signa-
ture in situations in which authorizations are required.

Patel believes good ol’-fashioned word of mouth is the secret to iPatient-
Care’s continuing success. 

“Our quiet growth has been possible because of our own users referring 
iPatientCare to their colleagues and also due to our aggressive effort in con-
verting data from existing EHR solutions to iPatientCare when customers 
switch to iPatientCare from other solutions,” says Patel.  “Customers un-
derstand the simple fact that of why settle for anything less than one of the 
most popular EHR solution, given the features/functionalities, competi-
tive pricing points, and extremely cooperative professionals to help and 
support on almost on 24x7 basis? iPatientCare has made an entry to top 20 
list directly at 12th position and with focused efforts our goal is to be part 
of top 5-10 EHR’s in the industry by next year.”

w w w . i P a t i e n t C a r e . c o m

Innovations in Healthcare Technology

EHR PMS P HR HIE MOB IL E| | | |

24

www.ipatientcare.com

